Privacy Policy for Our Volunteer Community
Last Updated: 3/13/2026

Thank you for being part of our mission to uplift local nonprofits & strengthen our community. Whether you’re volunteering
your time, partnering with us as a nonprofit, or simply exploring our website, we value your trust. This Privacy Policy
explains how we collect, use, & protect your information in a way that honors the spirit of service at the heart of our
organization.

Information We Collect -

We collect information to help us coordinate volunteer efforts, celebrate community impact, and maintain smooth
communication with our nonprofit partners.

1. Information You Choose to Share May Include:

e  Your name; Email address; Phone number; Volunteer sign-up details; Event registrations; Nonprofit partnership
inquiries; Any information you submit through forms or direct communication
2. Information we may collect automatically, to improve your experience on our site:
e |P address; Browser type and device information; Pages visited and time spent on the site; Cookies & similar
technologies
This helps us understand what our community finds helpful so we can continue improving.

How We Use Your Information to support the work we do together, may include -

e  Coordinating volunteer opportunities and event participation; Communicating with volunteers, nonprofit
partners, & community members; Sharing updates, announcements, & impact stories; Strengthening
relationships with local nonprofits; Improving website functionality & user experience; Ensuring the security &
integrity of our platform

We never sell or rent your personal information.

Sharing Information with Nonprofit Partners -
Because our mission centers on connecting volunteers with meaningful service opportunities, we may share limited
information with nonprofit organizations when necessary to:
e  Confirmvolunteer participation; Coordinate event logistics; Support ongoing partnerships; Recognize
community impact
We only share what is needed for collaboration, and our partners are expected to handle your information responsibly
and respectfully.

Cookies & Tracking Tools -
Help usto:

e  Personalize your experience; Understand how visitors engage with our site; Improve accessibility & navigation
You can disable cookies in your browser settings, though some features may not function as intended.

Communications From Us You May Receive, if you Sign Up for Updates:

e Volunteer opportunities; Event invitations; Community impact highlights; Partnership announcements
You can unsubscribe at any time.

Children’s Privacy -

Our programs and website are designed for adults engaged in community service. We do not knowingly collect
information from children or teens under age 18. If you believe a child has submitted information, please contact us so we
can remove it promptly.

Links to Partner Sites -
Our website may link to nonprofit partners or community resources. We are not responsible for the privacy practices of
those external sites, and we encourage you to review their policies.

Policy Updates -
As our organization grows & our partnerships expand, we may update this Privacy Policy. Any changes will be posted here
with a revised date.

Contact Us -
If you have questions about this Privacy Policy or how your information is used within our volunteer and nonprofit network,
please reach out: Agents In Action at JonMyLoanOfficer@gmail.com or 832.257.0099
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